Yr Hen Orsaf Medical Centre – NHS Wales Experience Questionnaire 2025/26
188 questionnaires submitted – 98% completed in waiting room during December, whilst 2% completed electronically via Microsoft Forms link in Practice webpage.
How recent was the experience you were thinking of?
In the last 6 months		79%
6 months – 1 year		11%
1 – 2 years			  6%
More than 2 years		  4%
Not stated			  0

First Impression – did you feel you were listened to?
Always				63%
Usually				27%
Sometimes			10%
Never	                       		  0

Able to speak to staff in Welsh?
Always				42%
Usually				18%
Sometimes			  6%
Never				  1%		
N/A				33%

Was the time you waited?
Shorter than expected		19%
About right			 60%	
A bit too long			 17%
Much too long			   4%





Did you feel well cared for?
Always				57%
Usually				35%
Sometimes			  8%
Never				   0

Did you get assistance if needed?
Always				41%
Usually				34%
Sometimes			  7%
Never				   0
N/A				18%

Did you feel you understood what was happening?
Always				58%
Usually				30%
Sometimes			10%
Never				  2%

Where things explained in a way you could understand?
Always				68%
Usually				26%
Sometimes			  5%
Never				  1%






Were you involved as much as you wanted to be?
Always				65%
Usually				24%
Sometimes			  9%
Never				  2%

Overall experienced 
0 – 1% 				6 – 2%
1 				7 – 12%
2 – 3%				8 – 17%
3 – 2%				9 – 24%
4 – 1%				10 – 33%
5 – 5%				

Equality Monitoring
Age
0 – 15			  1%			
16 – 24			  8%
25 – 34			12%
35 – 44			19%
45 – 54			18%
55 – 64			12%
65 – 74			17%
75 +			  7%
Prefer not to say	  6%

Gender
Male			37%
Female			58%
Prefer not to say	  5%

At birth where you described as
Male			37%
Female			58%
Prefer not to say	  5%

Limited day to day activities
A lot			17%
A little			30%
Not at all		 43%
Prefer not to say	 10%

Think of yourself
Heterosexual		82%
Gay or lesbian		  1%
Bisexual		  2%
Other			   0
Prefer not to say	15%

Religion
No religion		46%
Christian		37%
Buddhist		  2%
Muslim			  1%
Other			  1%
Prefer not to say	13%






Nationality
Welsh			55%
English			17%
British			14%
Scottish			  1%
Any other ethnic group	  2%
Not stated		 11%


Feedback – Main Themes & Examples

Better access to GP services for working individuals who work 9-5/shifts

Starting open surgery in the mornings again as it was before COVID

Very attentive and caring staff

All members of staff are welcoming, friendly and helpful. The doctors are thorough and listen as well as asking relevant questions.

Efficient eConsults – quick responses

Doctors/healthcare professionals need to take younger patients more seriously. All too often we are told ‘you’re too young’ or ‘you have anxiety’

Listening to concerns/problems first time

